
National

Certified

Counselor

The
Volume 18, Number 1

Summer/Fall 2001

Features . . .

Globalization—
Not a Foreign Concept 1

CNN Editor Becomes
NBCC’s New Public
Board Member 1

Alabama NCSCS Get
Salary Raise 3

Departments . . .

Voluntary Audits 3

CE Provider News 3

Recertification News 4

What Do You Do? 4

NCCs of Note 11

NCC Network 11

CE Provider Update 12

National Board for Certified Counselors, Inc.
and Affiliates

3 Terrace Way, Suite D
Greensboro, NC 27403-3660

336-547-0607
FAX 336-547-0017

Web site: http://www.nbcc.org
E-mail: nbcc@nbcc.org

National Board for Certified Counselors

More on Page 2

CNN Editor Becomes NBCC’s
New Public Board Member
NBCC is delighted to welcome Ted Iliff, executive editor of Cable News
Network (CNN), as our newest public board member. Public members are
not from the field of counseling but from a variety of backgrounds. In the past,
we have been proud to have Eugene Lehrmann, president of AARP; Robert
Shreve, chairman of AARP and a public school superintendent; and Frances
Tsakonas, education consultant to the Minister of Foreign Affairs of Greece.
All of these outstanding individuals have brought to NBCC a noncounseling
perspective along with their organizational expertise.

We are especially excited this year to have Ted Iliff join us. He and his
staff of 60 edit the scripted news reported on all CNN broadcasts. We look
forward to Ted lending us not only a public point of view but also his busi-
ness and international expertise. This is an extremely important addition
to NBCC’s Board of Directors as we move forward in the global growth of
our profession. ❏

Globalization—
Not a Foreign Concept
By Dr. Thomas W. Clawson, NBCC Executive Director

Throughout my tenure at NBCC, I
have often heard discussions center-
ing around the question of whether
counseling should embark upon an
international journey. Should
NBCC in some way be involved in
promoting professional counseling
worldwide? Invariably in the past,
the discussion involved generally
whether it fits NBCC’s mission, and, specifically, was such a venture
logistically and financially possible. Toward the end of the last decade,
the inevitability of a global economy, the strides in communication
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COUNSELING BY WORLD
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Globalization—Not a Foreign Concept
From Page 1

technology, and the surge of
international distance education
changed the discussions from
“whether” to “how” can a strategy
be developed. To that end,
NBCC’s board has been systemati-
cally moving toward a global
strategy.

Selection of board members
with the normal eye for diversity
has created a current group that is
not only familiar with foreign di-
versity, but also interested in the
strategic nature of a global versus a
national perspective. Attendance
at meetings with international
themes, serving on other boards
with international interests, and
studying what advantages there are

for current NCCs for a global strat-
egy has led to a more focused ap-
proach to the topic.

Is there a down side? Actually
there are multiple ones which I’d
like to discuss. First, the financial as-
pect always looms. In fact, this has
deterred most professions from leav-
ing our shores. Second, Americans
are always cautioned, more domesti-
cally these days, that we could be
seen as imperialists. And then there
is the continued need to focus upon
our national and state interests in
the counseling community.

Can a global strategy be inex-
pensive? We’ve found a way. Are
we going to be considered imperi-
alist? Not if we are open minded
about practice in foreign cultures.
We cannot dispel unwarranted
criticism. Would globalizing coun-
seling hurt our state movements
for licensure and school counselor
recognition? On the contrary—this
is probably the area that most of us
have missed—globalization will
help NCCs and their clients.

Each of the 45 states enacting li-
censure laws has helped the next
few to “prove” that there is a need
for licensure. Currently, provinces
of Canada are examining our laws,
and Puerto Rico is in the throes of
its quest for licensure. The point I
think we’ve missed in the United
States is that international recog-
nition of counseling by world bod-
ies and nations can only help the
prestige of counseling here. Not
only will recognition by organiza-
tions like UNESCO or WHO en-
hance our stature at home, but it
will give future generations of
NCCs far greater possibilities for
global practice—whether via Inter-
net or emigration.

So, what will this cost? Cer-
tainly far less than our expendi-
tures on state licensure, but our
goal is for the cost to be minimal.
With a proper strategy of gaining
(free) recognition as a nongovern-
mental organization (NGO)
through world bodies, close con-
tacts with the five existing counse-
lor certification boards in other
countries (Australia, Britain,
Canada, Ireland, and New Zea-
land), and technical assistance to
countries developing credentials,
little cash outlay is needed. And,
for the long-term rewards possible,
this could be a good return on a
small investment. We will, of
course, seek funding for organizing
international consultation from
world bodies.

Is this imperialism? Certainly no
profession has more experience and
tools in cultural sensitivity than
counseling. Further, we understand
what it is like to have other profes-
sions (not nations) dictate what and
how they want us to practice. With
a healthy balance of cultural aware-
ness and understanding quality prac-
tice, and, at the same time, under-
standing our own historical develop-
ment as a profession, we can help
emerging professional movements to
see basic tenets of counselor devel-
opment—education/training, super-
vised practice/experience, and ethi-
cal behavior—as the marks of a pro-
fession.

Equally important as the world
becomes smaller is our need to find
more techniques and theories that
are effective in diverse populations.
What better way to advance our
knowledge here than to invite more
people living in more cultures to
share their expertise with us? ❏
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The following NCCs have passed the
NBCC  Voluntary Audit for special
recognition in continuing education.
While 100 hours of continuing
education are required for recertifica-
tion, these NCCs have completed and
documented more than 130 hours in
the five-year certification period.
They have received a special certifi-
cate citing this achievement and are to
be congratulated for their dedication
to excellence. NBCC salutes them!
Marylea Henderson, #15234, Waco, TX

Joan Murphy, #44164, Yarmouth, ME
Gloria Urban-Hutchens, #40915,

Clovis, NM

John Irvin Shearer, #22755, Lebanon, PA
Dana Brandon Couch-Davis, #36249,

Washington, DC

Linda Gayle Blanton, #40140, Xenia, OH
Raymond J Burdick, #21178, Ocean

Springs, MS

Gina L. Golden, #21178, Craig, CO
Janet C. Withers, #31443, Blowing

Rock, NC

VOLUNTARY AUDITSCONTINUING ED PROVIDER NEWS

Summer/Fall 2001

RECORD RETURN RATE FOR ANNUAL UPDATE FORMS
AND 5TH YEAR RENEWALS

The Recertification and Continuing Education Department has been
overjoyed and overwhelmed at the high rate of returns for the annual
updates and fifth-year renewals. Thank you to those who worked hard to
be on time. For the those of you who still want to renew for 2001–2002,
you have time—but a late fee will be charged if the materials are received
after October 31, 2001. Don’t be left behind—renew today! Let us know if
you need a duplicate update or renewal form. Don’t forget to attach
summaries of evaluations for the programs you list on the top half of the
update form (not required for fifth year renewals).

FREE LISTING IN THE NBCC CONTINUING ED CALENDAR

We recently sent Calendar Listing Request Forms to all approved provid-
ers. You must submit this form in order to take advantage of the free
listing service provided by NBCC on our Web site and also on our NBCC
Fax Information Line. Please do not attach these to your Annual Update
or Fifth-Year Renewal Forms. You may send them in together, but please
keep the calendar forms separate.

CAREFUL WITH THAT TERMINOLOGY!

NBCC Approved Continuing Education Providers are required to award
continuing education credit in terms of hours. If a workshop begins at
noon and ends at 3 p.m., then you would award three hours (not three
CEUs). You may use both terms, if you wish, by putting the CEUs in
parentheses. For example, if you sponsored a four-day conference, you
might award someone as much as 25 hours but in parentheses you can also
say (2.5 CEUs)—please notice the decimal. Contact the Recertification
and Continuing Education Department if you have questions.

PROVIDERS IN THE NEWS

■ We were surprised and pleased to greet provider Peter Begalla of
Professional CEU.com (provider #5960). Peter happened to be in
Greensboro visiting faculty at the University of North Carolina Greens-
boro and dropped in at our offices to discuss marketing of his programs.
We hope we gave him some helpful hints.

■ Congratulations to provider Rand Kannenburg of
Criminal Justice Addiction Services (provider #5931).
He has recently published a new book: Sociotherapy™ for
Sociopaths: A Group Treatment Curriculum for Adults with
Antisocial Behavior and Substance Abuse.

Providers: We will be glad to announce awards and books
published in the column as space allows. Upcoming events
will not be announced in this space. — Editor Rand

Kannenburg

Alabama NCSCS

Get Salary raise
Congratulations to the six Ala-
bama school counselors who have
received a $5,000 salary increase
from the Alabama State Depart-
ment of Education based on their
National Certified School Counse-
lor (NCSC) credentials. Under the
current regulations, these counse-
lors will be the only ones in
Alabama to qualify for the raise
due to the NCSC credential. In
the future, counselors may have to
apply for national certification
through an alternative board that
has been issuing national certifica-
tion for teachers.

In 1999, the Mississippi legisla-
ture lead the nation by passing a
law that awards a $6,000 raise to
school counselors holding the
NCSC credential. ❏
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WHAT DO YOU DO?

“THEIR TASK, OF COURSE, IS
TO DEVELOP AUTONOMY,

BUT THEY HAVE DIFFICULTY
SEEING ANY FUTURE FOR
THEMSELVES, OR THEY
DON’T LIKE WHAT THEY

SEE. THE STIGMA OF
MENTAL ILLNESS

INTERFERES WITH THEIR
DEVELOPMENT OF

SELF-ESTEEM.”
— MAUREEN BOYD

This is the second appearance of “What Do You Do?” in our newsletter. We
have received many interesting submissions which make it difficult to choose. We
hope to include all submissions as time goes by. Thank you to those who have
sent in stories. We hope many more NCCs will decide to share their meaningful
or unusual counseling careers with the NCC population. — Editor

COUNSELING YOUNG ADULTS WITH MENTAL ILLNESS

Maureen Boyd, NCC, of Napa, CA, works as one of two case managers in
the Youth to Adult Transition program in a county mental health depart-
ment. This program was created to help young adults, ages 17 to 22, cope
with mental illness and successfully achieve their optimal potential.

Maureen says the young adults she works with clearly have different
needs than children or adults. “Their task, of course, is to develop au-
tonomy, but they have difficulty seeing any future for themselves, or
they don’t like what they see. The stigma of mental illness interferes
with their development of self-es-
teem. Fear of mental illness and
coping with lack of peer accep-
tance is a large part of their transi-
tion experience.”

“The biggest challenge is housing
and independent living,” Maureen
says. “Where to place a teenager with
limited or no finances and, at times,
little or no family support? Fortu-
nately, my county is addressing this
widespread problem, and more new
housing may soon be available for
the young adult population.”

Maureen admits providing this
type of counseling can be stressful and physically demanding. “However,
there are those days when I see a client achieve one of their stated goals,
see a smile of satisfaction, and think ‘this is worth it’. Thank you for the
opportunity to share with you the work that I love doing.”

It is clear from reading her story that Maureen is one of the many NCCs
who care deeply about the welfare of their clients. Thank you, Maureen,
for painting a picture for us of the front-line mental health case worker/
counselor who is the saving grace for so many of our friends and neighbors
who suffer from mental illness. ❏

RECERTIFICATION
NEWS

NCCS, LET PEOPLE KNOW
WHO YOU ARE! SPREAD
THE WORD!

When you are attending a confer-
ence or workshop and have the
opportunity to sign in, please
remember to put the NCC after
your name so that sponsors will
recognize who is attending their
event. If the sponsor is not an
NBCC approved provider, find a
way to suggest that they apply for
approval. In small ways like this,
you can help spread the word about
national counselor certification.

EXPIRATION DATE—
WATCH THAT DEADLINE!

In the summer of 1999, NBCC
changed the expiration date of
nearly all NCCs in order to change
over to a birth month schedule.
During the next year, we sent all
NCCs a new bill, a letter of
explanation, and new certificates
reflecting the new expiration date.
Now, six weeks before your expira-
tion date, you will receive a green
Recertification Form. You have 90
days in which to respond to that
notice. If you do not respond
within 90 days, you will be re-
quired to complete reinstatement
procedures that require a different
form, $50 fee payment, and a
mandatory continuing education
audit. It is important to respond
immediately when your Recertifi-
cation Form arrives.

CONTACT AND EXAMINATION INFORMATION FOR THE STATE
COUNSELOR LICENSURE BOARDS IS AVAILABLE ON OUR WEB SITE:

WWW.NBCC.ORG UNDER “STATE CREDENTIALLING”
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Summer/Fall 2001

NBCC will relaunch its WNBCC will relaunch its Web siteeb site
with new features to helpwith new features to help

NCCs and their clients.NCCs and their clients.
You should have received a brochure in the mail with

instructions on submitting information for our Web site.
Please be sure to respond promptly so we may provide

the public with your correct referral information.

If you have not received this brochure by mid-August or if you have any
questions, please contact NBCC as soon as possible at 336-547-0607 or

nbcc@nbcc.org

Coming Fall 2001
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International
Career Development

Conference

Double Tree Hotel at
 Seattle-Tacoma

International Airport
in Seattle, Washington

November 7-11, 2001November 7-11, 2001November 7-11, 2001November 7-11, 2001November 7-11, 2001

The National Board for Certified Counselors, Inc.
and Affiliates is a supporting sponsor for the
International Career Development Conference.

National Certified Counselors (NCCs) will receive the
discounted “member rate” at registration. For more
information, or to register, visit the website at
www.careerccc.com/registration.html or
call (408) 441-9100.

....... offering special registration.. offering special registration.. offering special registration.. offering special registration.. offering special registration
rates for NCCs !rates for NCCs !rates for NCCs !rates for NCCs !rates for NCCs !
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Summer/Fall 2001

AN ADVANCEDVANCED V TRAINING CONFERENCE

FEBRUARYRY R 14-16, 2002 • Greensboro, NC

New advanced concepts and resources that are particularly helpful to  

guidance directors, counselor educators and other counseling and 

education professionals, featuring Drs. Norm Gysbers and Pat Henderson  

with an array of eminent speakers. Presented by ERIC/CASS, NBCC, 

ASCA and ACA and sponsored by the NC Department of Public 

Instruction and NC School Counselor Association. CEU credits available.     

February 17, 2002

Exploring ways technology can be used to extend and enhance school guidance 

programs featuring Drs. Russell Sabella, Jim Sampson, John Bloom, Tom Clawson,

Gary Walz, and Jeanne Bleuer 

FOR MORE INFORMATIONATION A OR TO RECEIVE A FLYER:LYER:L

Phone: or (336)334-4114

FAX:FAX:F (336)

e-mail: s@uncg.edu

NBCC:02-06/01
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HELPING PEOPLE KNOW

Become a member of a growing number of
busy professionals who take advantage of
the flexibility and convenience of 24-hour
online learning.

COURSES APPROVED BY
BY

NATIONAL BOARD FOR
CERTIFIED COUNSELORS, INC.

AND APPROVED FOR

CONTINUING EDUCATION FOR
MFTs IN CALIFORNIA

PCE # 2210

EARN YOUR CEUs...
       at HOME!

PSI eCOLLEGE in partnership with ASI Works

SPECIAL OFFER
to NCCs only

DON’T JUST BE OUTSTANDING IN THE FIELD,
BE OUTSTANDING IN THE WORLD WIDE WEB.

Starting at $500...
 Let us build your customized web site

FREE
GRAPHICS
ANIMATION

KEYWORD PLACEMENT

CONTACT
design@asiworks.com

www.asiworks.com
www.psiecollege.com
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Summer/Fall 2001

i-counseling.org
...designed by counselors,

   for counselors

Coming January 2002

The new CCE learning site for Continuing Education, Graduate
Courses, Professional Development Courses for credit, and more!
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 ceu4u.com
Continuing Education University On-line

Recognized by the National Board for Certified Counselors
to offer continuing education (#5934)

✰  FREE Membership
✰  Easy and affordable courses

✰  Written and reviewed by experts in the field
✰  Certificates of completion printed immediately

✰  Sign up now and get one free contact hour

Workplace Violence

Client Rights

Treatment of Sexual Abuse

How to Help Patients Stop Smoking 

Establishing a Weight Loss Program

Assessment of Suicide in Medically Ill

Conducting and Writing
          Custody Evaluations

Sex Offender:
          Typology, Assessment & Treatment

Counseling Children:
          Cognitive-Developmental

Attention Deficit
          Hyperactivity Disorder

Domestic Violence

Forensic Interviewing

Depression and Medical Illness

Emotional Issues Related to   
          Women and Heart Disease

Oppositional Defiant Disorders

E ceu4u.com
continuing
education
university 4u
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NCC NETWORK

■ Andy Bernay-Roman, MS, NCC, RN, LMT,
has recently published a new book, Deep Feeling, Deep
Healing: The Heart, Mind, and Soul of Getting Well.
Bernay-Roman has been head of the Psychological
Support Department at Hippocrates Health Institute
in West Palm Beach, FL, for the past eleven years.
This new book introduces the awareness tools of a
radical, feeling-centered, body-focused approach to
psychotherapy that can be used by both professionals
and lay people. To order, call 1-800-BOOKLOG or visit the Web site:
www.atlasbooks.com/marcplc/00572.htm. To contact Bernay-Roman
directly, e-mail him at deepfeeling@aol.com.

■ Mark J. Brtizman, Ed.D., NCC, CCMHC, an
associate professor in counseling and human resource
development at South Dakota State University, has
recently written a book called The Lives and Legacies
of Everyday Heroes. The book has been endorsed by
the national CHARACTER COUNTS! Program as
well as by Ken Blanchard, coauthor of The One-
Minute Manager; Tom Daschle, Senate majority
leader; Michael Josephson, president of CHARAC-
TER COUNTS!; and, Dr. Peggy Gordon Elloitt,
president of South Dakota State University.

■ John J. (Jack) Schmidt, LPC, NCC, has written
a new book, International Helping: A Philosophy for Proficient, Caring
Relationships. It is published by Merrill/Prentice Hall with a forward by Dr.
William Purkey, NCC, NCSC, of the University of North Carolina
Greensboro. Schmidt is professor and chair of the Counselor and Adult
Education Department at East Carolina University in Greenville, NC. He
is the author of several other books including A Survival Guide for Elemen-
tary/Middle School Counselors, Counseling in Schools: Essential Services and
Comprehensive Programs, and Invitational Counseling (coauthored with
Purkey).

Mark J. Brtizman

NCCS OF NOTE

■ Franzelle “Mikel” Carmon,
MA, NCC, recently presented a
workshop, “Healing Relationship
with Self and Others,” at a confer-
ence hosted by the Common Bond
Institute in St. Petersburg, Russia.
The conference focused on conflict
resolution and global harmony.
The American sponsor was the

Summer/Fall 2001

Andy Bernay-
Roman

Association for Humanistic
Psychology.

■ Thomas W. Clawson, NCC,
NCSC, LPC, executive director of
NBCC and Affiliates, was recently
honored with the First Annual
NOCA Award for Distinguished
Leadership. NOCA is the National
Organization for Competency

Assurance. Clawson has served on
the NOCA board in the past and
was instrumental in assisting
NBCC and other boards in ac-
creditation efforts with the NOCA
accrediting body, the National
Commission for Certifying Agen-
cies (NCCA). The NBCC staff is
proud that our executive director
was chosen as the first recipient of
this prestigious award.

■ Kamlesh Mehrota, NCC, of
Glen Ridge, NJ, was recently
presented with the Distinguished
Achievement Award by the New
Jersey Chapter of the International
Association of Personnel in Employ-
ment Security.

■ Sandra Shook, NCC, LPC, has
recently accepted a position as the
director of Student Support
Services at Kaskasia Community
College in Centralia, IL. Student
Support Services is a federal TRIO
program. TRIO programs serve
first generation college students to
enhance their chances for success.

■ Correction: Paul F. Hard,
NCC, LPC, has accepted a
position as the new clinical
director of the Cullman Area
Mental Health Authority in
Cullman, AL. He was formerly
with West Alabama Mental
Health and is a native of
Demopolis, AL.

■ Correction: Dr. Phyllis-Terri
Gold, NCC, CCMHC, author of
Saving Grace: A Spiritual Love
Story, lives in Fort Salonga on
Long Island, NY, not in Florida.
For more information about her
book, visit her Web site at
www.joylight.net or e-mail her at
PTTherapy@aol.com.
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NEWLY APPROVED
PROVIDERS
Australian Institute of Professional

Counsellors, Lutwyche, Queensland
#5961

Behavioral Health Services of
Washington County Health
System, Hagerstown, MD, #5966

Burrell Behavioral Health,
Springfield, MO, #5957

CE-credit.com, Lake Geneva, WI, #5951
Center for Matrix Therapy,

Boulder, CO, #5956
College of Executive Coaching,

Ventura, CA, #5969

Enneagram Resources, Inc.,
Lakewood, CO, #5952

Foundations Associates/Dual
Diagnosis Recovery Network,
Nashville, TN, #5954

Graduate School at Lancaster Bible
College, Lancaster, PA, #4483

Home Study Resources,
Birmingham, AL, #5963

Plymouth State College,
Plymouth, NH, #4484

Professional CEU.COM, Deland, FL,
#5960

Professional Training Institute (PTI),
Duncanville, PA, #5965

CE PROVIDER UPDATE
Professional Training Resources, Inc.

(PTRI), Tempe, AZ, #5964
PSI Services, Inc./PSI e-College,

Bethesda, MD, #5962

Ready and Motivated Minds,
New York, NY, #5949

Riverside Center, Harrisburg, PA,
#5958

St. Louis Psychoanalytic Institute,
St. Louis, MO, #5953

Washington Pastoral Counselors
Association, Tacoma, WA, #5959

Wellmont Health System,
Kinsport, TN, #5967

HOME STUDY PROGRAMS
NBCC now has approved more than 300
home study programs. Because the list is
now so long and because of changes in the
application procedures making it easier for
providers to have their programs approved,
NBCC can no longer maintain a current list
of all approved programs. Instead, we ask
that you directly contact the NBCC Approved
Providers who have been approved for home
study programs. We are now maintaining a
list of these providers on our Web site (on
the Continuing Education page) and on the
NBCC Fax Information Line (1-800-324-
6222, request document #4001). Please take
advantage of this convenient list to contact
these providers and see what they have to
offer.


